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Create use cases to understand the functionality that users of the system should be able to perform. This 
will require listing the functionality that the system provides and the external interfaces that are 
involved. You will have to identify actors (sets of users or devices) who interact with the system for 
specific types of functionality. Remember to include all of the functionality in the system, including 
special/contingency conditions. Follow the procedure below to generate the use cases, using the 
questions provided to identify discrepancies in the requirements: 
 
Inputs:  A set of new requirements 
         
Output: The use cases for the new system  
 A list of defects that should be fixed for the new system 
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These guidelines owe much to the following works: 
 
Andersson, Michael, and Johan Bergstrand.  (1995)  Formalizing Use Cases with Message Sequence Charts.  

Masters Thesis for the Department of Communication Systems at Lund Institute of Technology. 
Jacobson, Ivar,  et al.  (1992)  Object-Oriented Software Engineering: A Use Case Driven Approach.  Addison-

Wesley Publishing Company. 
 
And to the work of Curt Zimmerman and Guilherme  H. Travassos during their time with the Empirical Software 
Engineering Group. 


