The Social Robotics Revolution: Robots from labs to society. How to be an active player in this?
Abstract. We are evolving, so as our society, lifestyle and the needs. Al has been with us for
decades, and now penetrating more in our day-to-day life so as the robots. But, where are all these
converging together? Towards creating a smarter eco-system of living, where robots will coexist with
us in harmony, for a smarter, healthier, safer and happier life. How? Social Intelligence (Sl) of such
consumer Robots will be the key technology and the next big R&D challenge. Sl will enable such
robots to behave in socially expected and accepted manners. The talk will reinforce that robots have a
range of potential societal applications, and that as a robotics industry, SoftBank Robotics’ R&D and
Innovation is around the centrality of wellbeing of people. The time has arrived, when social robots
have started to be deployed, evaluated and available for practical purposes outside automation
industry. For example, Pepper robot from SoftBank Robotics, which is mass produced and already
being used in thousands of homes, and at public places; the Romeo humanoid robot companion for
everyday life of people needing assistance; the Nao robot as teaching assistant. The first part of the
talk will illustrate some of the use cases, market analysis and potential applications for such intelligent
humanoid robots, grounded with some key European Union Projects. The second part will present the
feedback and needs from the real users. This will help to highlight some of the immediate R&D
challenges from industrial perspective in the third part of the talk. Hence the young graduates will
know the must/should have skills to be the part of this next generation of robotics revolution: the
socially intelligent robots. The talk will conclude with some open and grand challenges ahead,
including social and ethical issues.
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