
Questions?

• Project #1

• HW#2

• Remarks
– HW and projects must be turned in on time
– Please be on time for class



Design a “way finder” for airport customers

• Problem statement:
When passing through airports, people often have difficulty 

finding the services they need. The availability of these 
services, as well as how to get to them, is not obvious, 
which can result in missed flights, weary travelers, and a 
stressful customer experience.

• Target persona: Angela, ~30, PR on the west coast
– Wants to be on time for client meetings
– Wants to travel without hassle
– Does not want to feel stupid



Constrains

• PDA/Smart phone class hardware
• Wireless infrastructure available
• Low resolution location information available



Process

• Group size: 5
• What to do:

– 5 minutes to generate key goals
– 15 to create the initial low fidelity prototype
– 10 minutes to debug the interface with a user

• Presentation to the class
– Several group will present their solution to the class



Solution from Cooper Design



Cooper Design’s storyboard



Reading

• The Human Information Processor






